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Helpful information when you go to the doctor 

and other health care providers 
 

With the CareFirst BlueCross BlueShield Group Advantage (PPO) plan, you can see doctors and 

other health care providers that are in and out of our network at the same cost share as long as 

they participate in Medicare and agree to bill CareFirst. You’ll find helpful tips to share with your 

doctor on the back of this page. 

 
 

Going to a network doctor or health care provider 

What is a network doctor? 

A network doctor or health care provider is one who contracts with CareFirst BlueCross 

BlueShield Group Advantage to provide services to Medicare-eligible members. 

 

What do I pay? 

You pay your copay or coinsurance according to your plan benefits. Your doctor or health 

care provider will bill  CareFirst BlueCross BlueShield Group Advantage for the rest of the cost 

of your service(s). 

 

Can a network doctor refuse to see me? 

If you are an existing patient, the doctor or health care provider must continue to see you. 

A network doctor may choose not to see you if they have not seen you before and if they are 

not accepting any new Medicare patients. 

 

How is the doctor paid? 

The doctor or health care provider is paid according to their contract with  CareFirst BlueCross 

BlueShield Group Advantage. 

 
Going to an out-of-network doctor or health care provider 
What is an out-of-network doctor? 

An out-of-network doctor or health care provider does not have a contract with  CareFirst 

BlueCross BlueShield Group Advantage. 
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Can I see any out-of-network doctor? 

You can see any out-of-network doctor or health care provider that participates in Medicare 

and accepts the plan. Accepting the plan means the doctor is willing to treat you and bill 

CareFirst BlueCross BlueShield Group Advantage. 

 

What do I pay? 

You pay your plan’s copay or coinsurance.  CareFirst BlueCross BlueShield Group Advantage will 

pay for the rest of the cost of your covered service(s) including any excess charges up to the 

limit set by Medicare. 

 

Will the doctor bill  CareFirst BlueCross BlueShield Group Advantage? 

Medicare providers should not bill members directly whether they are part of Original Medicare 

or a Medicare Advantage plan for Medicare covered services.  Please share this document with 

the provider and ask them to call us to discuss our payments, which will be the same as original 

Medicare for Medicare covered services. 

 

What if my doctor says they will not accept the plan? 

We will be happy to contact your doctor on your behalf to explain how the plan works. Usually, 

that is all that is needed. If you have questions, call Member Services at the number on the back 

of your member ID card. 

 

We’re here to help 

If you have questions or need help finding a doctor, call Member Services at the number on the 

back of your member ID card. 
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A message for your provider 
CareFirst BlueCross BlueShield Group Advantage will provide coverage for this retiree under a 

group (or an employer-sponsored) Medicare employer preferred provider organization (PPO) 

plan. 

 

This retiree’s in-network and out-of-network benefits and cost shares are the same. This 

means you can provide services to this retiree or any member of this plan if you are a 

Medicare provider without a concern about having a large out-of-network deductible or cost 

share.   

 

Contracted healthcare providers – If you’re a  CareFirst BlueCross BlueShield Group 

Advantage PPO-contracted healthcare provider, you’ll receive your contracted rate. 

 

Out-of-network healthcare providers –  CareFirst BlueCross BlueShield Group  Advantage 

is dedicated to an easy transition. If you’re a Medicare provider, you can treat and receive 

payment for your  CareFirst BlueCross BlueShield Group Advantage -covered patients who have 

this plan.  CareFirst BlueCross BlueShield Group Advantage pays providers according to the 

Original Medicare fee schedule less any member plan responsibility. 

 

Healthcare providers in Maryland, Washington, D.C. and Northern Virginia who want 

information about our claims processes or about becoming a  CareFirst BlueCross BlueShield 

Group Advantage PPO-contracted provider can call provider services at 1-855-290-5744. 

 

Healthcare providers outside the CareFirst BlueCross BlueShield service area who want 

information about claims processes can call the local Blue Cross and/or Blue Shield plan. Or 

call BlueCard Eligibility at 1.800.676.BLUE (2583) and provide the member’s prefix 
located on the ID card. 

NOTE: This number is not for patient use. Patients, please call the Member Services number on 

the back of your CareFirst BlueCross BlueShield Group Advantage member ID card. 

 

The in-network and out-of-network benefits are the same for any member of this plan if 

you are a Medicare provider. 

 

 

 


